THE COUNCIL FOR RESEARCH EXCELLENCE

The Coleman Center

810 Seventh Avenue

New York, New York
December 2, 2008

Attendees: Brad Adgate, Alex Corteselli, Laura Cowan, Susan Cuccinello, Henry DeVault,  Paul Donato, Colleen Fahey-Rush, Mark Green, Bob Ivins, Pat Liguori,  MICHAEL LINK, Michael Nathanson,  Michael Orgera,  Jessica Pantanini, Beth Rockwood, Matt Ross, Ceril Shagrin, Noreen Simmons, Barbara Singer, Ira Sussman, and Beth Uyenco. Present by phone: Mike Hess (Chairman), Shari Anne Brill, Joanne Burns, Michele Buslik, Nancy Gallagher, George Ivie, Billy McDowell, Dan Murphy, Mike Pardee, David Poltrack, Kate Sirkin and Jack Wakshlag.  Also present was RICHARD ZACKON, FacILITATOR.    Absent:   Bruce Goerlich , Mark Kaline, Greg Ross, Tina Silvestri, Steve Sternberg and Lyle Schwartz



The meeting was called to order by Chairman Mike Hess at 1 pm. Nielsen inadvertently did not provide sound recording or a stenographer for the meeting so these minutes, supplied by the Facilitator, are somewhat sparse.
Steering Committee 
The first issue was membership and new members Laura Cowan (Rick Johnson and Co), Bob Ivins (Comcast Spotlight), Michael Orgera (Warner Bros) and Beth Rockwood (Discovery Communications) were welcomed. Paul Donato also announced that henceforth Michael Link would be the second representative of The Nielsen Company.  Mark Green who is moving to a new assignment at Nielsen was acknowledged for his contributions. 
Ira Sussman, Chair of the Steering Committee, stressed the importance of confidentiality for work in progress by the Committees. 
Two year Membership terms were discussed, as required by the By-Laws. Richard Zackon proposed a coin toss to stagger the terms as A or B, so members’ terms don’t all end at the same time. The Council members were not prepared to accept this approach and the issue was to be reviewed by the Steering Committee.
Plans to review the performance of the Facilitator were discussed. The Facilitator said his primary goals in 2009 included 1) the effective reporting out of CRE research findings; 2) working with Nielsen for the successful incorporation by Nielsen of findings from the CRE; 3) building the CRE web presence and functionality; 4) a monthly webinar series on R&D topics for the CRE and to be put on the website for all clients; 5) bringing orderly process to CRE finances; 6) expanding participation by CRE members and other Nielsen clients; 7) maintaining standards of excellence for current future CRE research projects.. 
Financial Report

Treasurer Jessica Pantanini provided a financial update of CRE Allocation and Expenses. The Council formally voted to approve a final $500,000 for the Non-Response study, an issue in need of resolution since March 2007.
The Council currently has $938,042 available for its efforts. 

Jessica promised more regular financial reporting going forward.

Communications Committee
Jessica Pantanini, CRE Secretary and Chair of the Communications Committee, shared results from a branding meeting her team held. The purpose of the CRE was defined as: To advance the knowledge and practice of audience measurement to focus Nielsen’s research and development efforts in a rapidly changing world
Issues of positioning were also discussed. The immediate goal was to produce a creative brief so that a new logo for the CRE could be created.
Nielsen R&D Update
Paul Donato gave an update on Nielsen’s work regarding the Digital switch scheduled for February 17, 2009. 
Committee Reports 
Brief updates of progress were reported by the chairs of the various research committees Non-Response (Ceril Shagrin), Media Consumption and Engagement (Senora Shari Brill), Set Top Box (Pat Liguori) and Universe Estimates (Nancy Gallagher). 
Officer Elections
The slate of CRE officers was unanimously re-elected: Mike Hess as Chair, Ira Sussman as Vice Chair and Jessica Pantanini as Secretary/Treasurer. 
At 3:55 p.m. the meeting was adjourned.

